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The forms on the Grand York Rite website work properly in Internet Explorer, but not in 
Chrome or in Mozilla Fire Fox. 
 
The problem is the built in PDF Viewer in Chrome and Mozilla Fire Fox. 
 
To change them to default to your Adobe Reader Program, do the following: 
 
 
In Chrome: Go to chrome://plugins -- go to Chrome PDF Viewer.  If it reads Disable, click the 
link to disable the built in PDF Viewer.  If it reads Enable, leave it alone because the built in 
PDF Viewer is already turned off. 

 
Close chrome and restart, and it should start use your Acrobat Reader version 
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In Mozilla Firefox: 
 
Click the Options (the three bars on the left), then click the gear (options) 

 
 
 
Then go to Applications, find Portable Document Format (PDF), Click Dropdown Box for 
Preview in Firefox 
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Change Action to your Adobe Acrobat Reader version. 

 
 
 
Close Firefox and restart. 
 
Both should now use Adobe Acrobat Reader for PDF files. 
 


